Dear Supplier,

As previously communicated, beginning in January 2010 Nadcap certificates are no longer being mailed (email posted at http://www.pri-network.org/Nadcap/Promoting-Approval.id.47.htm).  In addition the presentation given by the Supplier Support Committee (SSC) in regards to the change concerning the certificates is also posted on this link.  

PRI has received feedback that some Suppliers are not sure what to tell their customers, or what information to give them, when requested for certificate date proof and detailed scope of accreditation.  Below are suggested instructions that can be sent to your customers, which give the steps to pull the expiration date and the scope of accreditation from eAuditNet, as well as what can be sent to them if they do not want to access eAuditNet (this email with the instructions is posted at http://www.pri-network.org/Nadcap/Promoting-Approval.id.47.htm):  

Instructions to send to customers to access the expiration date:

In order to find the expiration date you will need to use the Online QML located on eAuditNet, www.eAuditNet.com.  To get to the Online QML you will need to log into eAuditNet, www.eAuditNet.com.  If you are not a registered user you can click the ‘Register Now’ button to gain access for free.  
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Once you have registered and logged into the system you will see in the upper left Resources, under the word eAuditNet.  By clicking on Resources you will see Online QML.  
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You can then search by company name, location, commodity, and / or click on the expand button at the bottom to search for a specific scope of a commodity.  
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Once the results appear on the search results screen you can click Print Details.  This will give you a print friendly version that shows Company Name, Address, Phone / Fax Number, as well as each commodity the company is accredited to, the expiration date and the scopes for which they are accredited.  
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What to send a customer that does not want to access eAuditNet:

Follow the same steps as above so that you are on the Print Details page.  Print out the page and send this to the customer.  The print version shows all the relevant information along with a time stamp so that customers can verify the information is up to date.
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If you have any questions or problems accessing the information you need please let us know.  Thank you.

Sincerely,

eAuditNet Support Team

eAuditNetSupport@sae.org
+1 724-772-8679
